
Form 18.3  “Insider” Rental Agent Performance Report

Date:
____________________________

Shopper:
_________________________ 
Phone:_______________________                                              
Rental Agent:
______________________ 
Property:_____________________                                       


Yes
No
Did the agent….


(
(
Greet you and invite you to sit?


(
(
Give you his/her name?


(
(
Ask your name?


(
(
Offer to show you through a model unit or property for rent?


(
(
Point out features of the unit?


(
(
Tell you about conveniences, such as nearby shopping, schools, churches, recreational facilities, and other amenities?


(
(
Ask about size, family, or anticipated length of stay in area?


(
(
Ask your occupation and where employed?


(
(
Inquire as to why you chose to look at the property?


(
(
Show you a unit now ready for occupancy?


(
(
Ask why you are moving? (look for buyers and sellers!)


(
(
Ask where you live now?


(
(
Attempt to close?


(
(
Ask you to fill out an application?


(
(
Find out if you ever considered buying?


(
(
Ask for a deposit?


(
(
Ask you to rent a unit?


(
(
Continue to sell after you said you had not yet decided?  How many times?                             

(
(
Attempt to get your phone number and e-mail address?


(
(
Ask if you had any real estate for sale?


(
(
Appear sincere and interested in you?


(
(
Give you a brochure or handout?


(
(
Have a pleasant personality and attitude?


(
(
Appear knowledgeable?


(
(
Use good phrasing and have easily understood diction?


(
(
Refer you to another property?


(
(
Indicate the number of vacant units?

Did you make other observations that might be important, and if so, what were they?
_____________________________________________________________


__________________________________________________________________


__________________________________________________________________


__________________________________________________________________

Give an overall rating of the agent on a 1 (poor) to 10 (excellent) scale
__________.


